
P U R R F E C T L Y  P L U S H  B R I T I S H  S H O R T H A I R  C A T T E R Y 

Purrfectly Plush  ·  Health Guarantee Page 1

Health Guarantee
Coverage and terms

This guarantee accompanies and is incorporated into the Reservation Agreement between Purrfectly Plush
(“we,” “us,” “the Cattery”) and the buyer named there (“you”). It applies to the kitten identified in that
Agreement.

The foundation behind this guarantee
Both parents of your kitten are health-tested. They are PKD1-negative by DNA, blood-typed, and test
negative for FeLV and FIV. We test parents precisely because the breed’s two headline genetic conditions
— polycystic kidney disease and hypertrophic cardiomyopathy — typically appear later in life than any
reasonable guarantee window can reach. Our testing answers the late-onset questions; this guarantee covers
early-onset hereditary defects.

Condition at homecoming
Before your kitten comes home, they are examined by a licensed veterinarian and found to be in good health,
current on age-appropriate vaccinations, dewormed, and microchipped. We disclose any known condition in
writing before homecoming.

Your initial veterinary examination
You agree to have your kitten examined by a licensed veterinarian of your choice within three (3) days of
homecoming, at your expense. This visit establishes your kitten’s health at the moment they enter your care.
If that examination identifies a serious congenital defect present at homecoming, we will provide a
replacement kitten of comparable quality from a current or future litter once the condition is confirmed in
writing by your veterinarian. Failing to complete this examination within the window releases us from
claims that the examination would have identified.

Three-year hereditary guarantee
For three (3) years from your kitten’s date of birth, we guarantee your kitten against life-threatening
hereditary defects, including the genetic diseases recognized in the breed. If a licensed veterinarian
diagnoses such a defect within this period, and it is confirmed in writing with supporting diagnostics, we
will provide a replacement kitten of comparable quality from a current or future litter. This guarantee
outpaces the breed standard because our breeding cats are tested; it reflects earned confidence, not a gap to
hide.

The remedy
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Our remedy under this guarantee is a replacement kitten, not a cash refund. You are not required to return a
living kitten to receive a replacement; the lifetime return policy in the Reservation Agreement governs that
choice separately. In the event of death, a replacement requires a licensed veterinarian’s necropsy, at your
expense, confirming a covered hereditary or congenital cause. A replacement kitten is your sole and
exclusive remedy under this guarantee. We do not reimburse veterinary or other costs, and our total liability
never exceeds the price paid for your kitten.

Making a claim
To make a claim, notify us in writing within seven (7) days of your veterinarian’s diagnosis and provide the
supporting veterinary records — and, in the event of death, the necropsy findings.

What this guarantee asks of you
This guarantee remains in force only while you maintain your kitten’s health and follow basic responsible
care: keeping vaccinations current on your veterinarian’s schedule, feeding an appropriate high-quality diet,
keeping your cat indoors, and never declawing. Conditions arising from injury, accident, neglect,
inappropriate diet, exposure to other animals, or failure to follow veterinary guidance are not covered.

What is not covered
Minor and common kitten conditions that are treatable and present at homecoming (such as intestinal
parasites, coccidia, giardia, or a mild upper-respiratory infection) are not defects under this guarantee and
are disclosed if present. Illness or injury arising after homecoming from environment, diet, stress, exposure,
or accident is not covered. Conditions that are not hereditary in nature are not covered.

To you alone
This guarantee is extended to you as the original buyer and is not transferable. If you can no longer keep
your cat at any point, the lifetime return policy applies and your cat returns to us.
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